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Happy Halloween!
Happy Halloween Y’all!  That’s my pug Mabel

and me in the picture from Halloween last year.  Mabel
loves Halloween … well, not so much.   Actually, when
she sees the pumpkin or lion costume come out of the
drawer, she runs.  She never knows what new thing
I’m going to spring on her.  Kind of like a lot of us felt
on June 29, 2009, in the middle of an otherwise
enjoyable summer, when
G o v e r n o r
Schwarzenegger signed
the California Electronic
Discovery Act that became
effective immediately.
The litigation game
changed on that date and
most of us in the legal
profession were not
prepared and still are not.

The way Mabel
runs and hides under the
bed when she sees her
latest outfit pulled from a
bag, is how I feel when I hear acronyms like “ESI”
(that’s electronically stored information for those of
you like me behind the learning curve) and words like
“metadata.”  But alas, it’s inevitable and we all have
to educate ourselves now or be left behind to go the
way of the dinosaurs.  And that’s not just scary
hyperbole folks  – check out this article referencing a
case where a senior litigation partner of a major law
firm had her attorney’s fees slashed in half because
the judge felt that she had, at best, “novice skills” in
e-discovery and could not “command the rate of an

experienced counsel”:  http://ediscovery.quarles.com/
2009/07/articles/miscellaneous/the-ringmaster-or-the-
clown-dealing-with-the-ediscovery-elephant-in-the-
room/

So, being that it is the Halloween season, we’re
facing our fears and even highlighting what scares us

(me) in this newsletter.  We
are honored to have an article
about surviving e-discovery,
by the Honorable Anthony J.
Battaglia, United States
Magistrate Judge for the
Southern District of
California.  In addition, our
featured paralegal program
alumnus is Saeid Ahmadian,
Litigation Support Manager
for Luce Forward.

Saeid is a pioneer in
the field of e-discovery and
legal technology support and

has recently taken on the more arduous task of helping
to educate me in this area.  Why is that you say?  Well,
in the upcoming months, the legal education department
of UC San Diego Extension is going to be unveiling our
new Advanced Litigation Support Certificate.  Our
first class, Litigation Support 101 begins in January
and this is a great opportunity for paralegals to be
introduced to the field of litigation support.  I anticipate
that soon every law firm, big and small, will be looking
to fill this critical void and we hope to provide the
education.

Mabel and Julia, Haloween 2008
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Surviving E-discovery: Rules and Realities

1. Don’t Forget Rule No. 1.
That is Rule No. 1 of the Federal Rules of Civil

Procedure, of course. That rule states that the federal rules “shall
be construed and administered to secure the just, speedy and
inexpensive determination of every action.” This should be
the mantra of counsel in planning, discussing, and arguing
discovery issues. Despite how technical the area of ESI sounds,
the base line, and our goal, is established by this rule. It is our
obligation to strive to meet this goal, recognizing that discovery
is a major portion of the expense associated with litigation. As
stated previously, not every case goes to trial, but every case
has some degree of discovery or disclosure required.

2. Meet and Confer Like You Mean It!
A meet and confer process is required under the federal rules,
specifically in Rule 26(f), and under most local rules. Judges

consider the concept of meet and confer extremely important
and will require you to comply very literally. In other words,
pick up the phone, or arrange a meeting. Avoid e-mails, letters
and faxes as the vehicle to meet and confer. They perpetuate
arguments. It is just too easy to say “no” in a written
communique. There is nothing like a face-to-face or voice -to-
voice discussion where people can be earnest in their demands
and work out agreements for what they really need. It is
appropriate to use e-mails, letters and faxes to set an agenda,
or to confirm an agreement, but not as the medium for
“discussion”.

If you can’t resist the temptation to get into a letter
writing, fax or e-mail campaign, please do not send copies of
the correspondence to the court, unless it has been asked for.
Copying the court will violate any number of local rules (e.g.,
Local Rules of Practice for the United States District Court for
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I n little over a year since the implementation of amendments to the Federal Rules of Civil Procedure
 addressing discovery of electronically stored information (“ESI”), lawyers and judges have struggled with

these rules and the wide array of technologies.
New issues arise daily and answers are being devised on a case by case basis.

After a year of experience, it seems that certain core concepts and a veritable “top 10” list of techniques
have emerged. These can be utilized to survive discovery in federal litigation.

I do not mean survive in the T.V. show “Survivor” construct of “outwit, outplay and outlast”, nor by the skin
of your teeth standard. Survival in this instance should be measured as a competence

to work within the rules in the best interests of your client. These techniques or tips are essentially a blend of
the rules, realities and anecdotal experience of the author, following a review of developing case law and the

experience gained in managing discovery issues in federal court.
ESI is critical in cases, since 95 percent of all business documents are created electronically,

75 to 80 percent of the data is never printed, and 70 percent of historic data is stored electronically.2

Few cases go to trial, but almost each one involves some discovery.
Discovery is easily the most expensive aspect of each case.

Looking at core concepts, we should start with the fact that our disclosure and discovery rules are aimed at a
goal of providing full disclosure and minimizing the time and expense associated with discovery.

More specifically to ESI, we need to accept the following:
1. Unless discovery in specific cases dictate otherwise, “documents” include ESI in discovery requests;

2. Disclosure requirements (initial, expert and pretrial) under Rule 26 include ESI;
3. ESI is defined as “information that is stored in a medium from which it can be retrieved and examined,

and courts have included ephemeral or transient data in this definition.”3 The definition is purposely
flexible, recognizing that technology will evolve in many, as yet unimagined,

means for information creation, transmission and storage; and
4. ESI is everywhere, from computers, PDAs, backups, printer memories, wireless routers, fax machines,

thumb drives, IPods, etc. Essentially, anything with a memory provides a source for ESI.
With these core concepts in mind, let’s explore ten tips for survival.
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the Southern District of California, Civ. L. R. 83.9). It is an
improper and ex parte communication. Trust me, you won’t
persuade the judge to your way of thinking. Rather, you are
apt to annoy, if not anger, the judge and the court staff. You
might also end up on the wrong side of a sanctions hearing or
disciplinary referral. Not a good idea!

One word of caution about the meet and confer
process is warranted. It is important to keep in mind that turn
about is fair play. If you insist and are successful in imaging
your adversaries’ entire data base, they will no doubt want
yours! Recognizing that there are seldom one way streets in
litigation, the court will likely embrace reciprocity in the interest
of a level playing field. Of course, in the meet and confer
process, don’t forget Rule No.1. Your goal should be to find a
just, speedy and inexpensive solution to your discovery needs,
not bury your opponent in bits and bytes.

3. Be a Rules Geek.
There are seven rules that cover the process of

disclosure and discovery. They are Federal Civil Procedure
Rules 16, 26, 30, 33, 34, 37 and 45. It is important to read these
rules periodically. Despite the recent re-styling, they are lengthy,
complex, and address various items. Familiarity with the rules
is of significant assistance in working through discovery
problems. As a lawyer, you are a craftsman. These rules are
your tools. Using the tools without reading the operating
instructions can spell disaster.

It is also important to focus on the Committee Notes.
Read them as well! The Committee Notes are effectively the
legislative intent of the rule makers. They provide significant
meaning, definition, and explanation with regard to the rules.
Often, key distinctions or practical examples are listed.

For super geeks, there is also a resource on the
Administrative Office of the U.S. Court’s website (called the
JNET), at www.uscourts.gov/rules/index/html, where you
can find Committee Reports, transmittal memoranda, and past
public comment about the rules with a highly technical issue
as presented. Please keep in mind that judges are schooled on
the rules, the notes, and have ready access to the JNET. It is
good to be on the same plane as the judge in trying to prevail in
a discovery dispute.

4. Don’t Forget You Are Not Alone.
As talented as lawyers are, they can never do, or know,

everything themselves. They need to rely upon clients, partners,
associates, paralegals, secretaries, house counsel, litigation
counsel, experts, consultants, and legal vendors. All these
people need to be on the same page. It is important to discuss
the details of the case, the discovery plan, and the rules that

form the basis for the discovery and disclosure process with
these people. It is critical to have a base line understanding
with the members of this “team.”

Lack of communication, miscommunication, et al.,
can be costly. That is the lesson illustrated in Qualcomm v.
Broadcom, U.S. District Court for the Southern District of
California, 05cv1958. In ruling on a motion for sanctions and
attorney’s fees, and in ordering almost $9,000,000.00 in relief
to a party abused by discovery violations, Judge Barbara Major
has said, “for the current ‘good faith’ discovery system to
function in the electronic age, attorneys and clients must work
together to ensure that both understand how and where
electronic documents, records and e-mails are maintained to
determine how to best locate, review, and produce responsive
documents.” Order of January 7, 2008, page 17-18, Docket
No. 718.

It is important to work as a team from planning to
execution to survive the discovery process. After Qualcomm,
can there be any doubt? In one word, this is a call for you to
“communicate”.

5. Be Careful What You Ask For!
With ESI, you can ask for too much, too little, or the

wrong format, just to name a few perils. It has been customary
over the years to seek “any and all” of the subject documents
or information a party is interested in to avoid missing

Hon. Anthony J. Battaglia, United States Magistrate Judge
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something. The problem is, asking for “any and all” when it
comes to ESI can bring you volumes and volumes of data in
forms very difficult to work with. This is because the
technological advances allow us to create more data, create it
faster, and keep it virtually forever. As a result, storage
requirements for ESI are reported to quadruple every year.4

The volume of data is daunting. One gigabyte is
roughly the equivalent of 65,000 pages, or 10,833 documents.
The physical space to store this amount of data would take 26
banker’s boxes. Statistics as of 2007 indicate that a person
creates about 4 gigabytes of e-mail per year. That means, 104
banker’s boxes full of this data. A gigabyte is very small in
terms of its own physical space. Most thumb drives start at 2
gigabytes, basic IPods start at 4 gigabytes and your personal
computers are advertised at very
low prices with 60 to 100
gigabyte hard drives. Multiply
this by the number of employees,
or the computer storage capacity
of a major corporation, and you
will soon recognize the huge
volume that you are dealing with.

Keep in mind that
computerized data is not stored
similarly to the old filing cabinet. Hard drives store the
information in sectors, and the related sectors of a file are not
necessarily sequentially located on a hard drive. The computer
can distribute parts of a document throughout the disk, just
like you would distribute pepperoni on top of a pizza. The
operating program will reconstitute the information into a
viewable document on screen. When you obtain the data in
native file format5, it will present itself as a series of zeros and
ones. It will be very disorganized and will need to be organized
and reconstructed into logical and understandable “documents”
through the use of the correct software. Upon initial
presentation, a copy of a hard drive with one gigabyte of data
will look like twenty-six banker’s boxes full of shredded
documents.

So, be careful, don’t over expand the request in the
blind hope that you have asked for enough to cover the issues
in your case. You may well go blind reading the zeros and
ones on your computer’s screen as you sift through the
staggering mountain of data you receive. By consultation with
your team of clients, associates, experts and staff (Remember
Tip 4!), you should detail the information sought with your
capacity to be able to utilize it.

Rule 34(d)(iii) limits a responding party’s duty to one
form of production. You can ask for too little information in a
general sense, and not get a second chance to ask for more.
You can also ask for too little data by requesting it in the wrong

format for production. This will result if you are unaware of
the varieties and relative advantages or disadvantages of the
various formats. As a result, choosing the right format is another
significant concern for the litigator.

There are a variety of formats. For purposes of this
article, let’s focus simply on two: native and image. As noted
above, native format is the form in which the data is typically
stored. That is the “default” manner for production under the
literal reading of the rules. Fed. R. Civ. P. 34(b)(2)(E)(i). Image
format, is essentially a picture of the document.

In a very simple illustration, remember that for native
format, you will need the operating program software, including
any different versions used by the party creating the data, in
order to work with the data. Native format has the ability to

allow you to fully explore
metadata6, formulas, spread
sheets, audio and video files.
The limitations to native format
include the fact that you cannot
search the attachments to e-
mails in the data, can’t
effectively redact information,
nor can you bates number, or do
a single search across all data.

Also, the data is changeable and changed by working with it.
Image format7, on the other hand, is simpler to search,

review, organize, redact, bates number of search all from one
interface. It presents metadata limitations, although some image
programs have searchable text formats, and it is also more
expensive to produce. Ultimately, however, the data is fixed,
that is unchangeable, which could be important for admission
at a later trial. It also tends to be more expensive to produce.

It is important to understand what it is you want to do
with the data. Are you seeking a data base, that is, the raw
information from which you can determine the formulas used,
run the spread sheets enclosed, or develop other information
analysis? Do you need to exhaustively search the metadata for
all documents in the database? Or, do you really just need a
picture of the documents, with some limited metadata search
capability, but a perhaps more usable format to use? These are
the questions you need to ask so that the right answer will
come to you for your case.

In the end, you should consider different formats for
different things. It may be that for e-mails, image format will
do fine. If you need human resources data or spread sheet
information, go with the native format. If a picture that allows
you to view e-mails and their attachments with some metadata
involved, then image format with searchable text attributes
would be the thing for you. You can easily, and with proper
planning, request a mixture of formats for varying data. As

Discovery is easily the
most expensive aspect

of each case.
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stated, while the rules limit the producing parties’ obligation to
no more than one format [Rule 34[(b)(2)(E)(iii)], that is specific
as to certain data. It does not mean that you cannot obtain certain
things in native format and others in an image format.

Finally, lawyers, as advocates, often want to dive into
archival files and legacy data without always understanding
whether it is necessary. The proverbial, “no stone unturned”
method of litigation. This can be a very costly and time intensive
process with ESI. However, when new computer systems are
adopted, a great deal of data is often migrated into the new
system from the prior system. It may well be that the data you
seek is in the current data base since it was migrated in from
the old system. As a result, it could be unnecessary to get into
the archival or legacy data at all. This is important to consider.
As noted, restoring and reconstructing these old files can be
very expensive and time consuming.

How would you know? Remember Tip No. 4, “You
Are Not Alone.” Talk to those involved on your team about
what you want and truly need, and then return to Tip No. 2,
call and discuss it with your opposing counsel. There should
be a written migration plan for the switch over. It should answer
many, if not all, of the questions in this regard. Where doubt
remains, always consider sampling of the archival and legacy
files before going “whole hog.” That’s likely what the judge
will order if you are in a dispute in this regard.

Everyone will benefit by the precision these efforts
will provide.

6. Check Before You Speak.
Before you commit to a production deadline, make

sure it is feasible. How? Talk to those experts, consultants and
IT people. Don’t come to a CMC or a discovery conference
unsure of your ESI issues. This can only lead to trouble. In
fact, you may want to bring the technical people with you to
court on these issues.

Far too many lawyers don’t grasp this point, and come
to court far too little information from their clients and others
about the realities of their client’s information system, their
client’s IT sophistication, and the real abilities or limitations
about producing information in their case. Keep in mind all
clients are different. Just because your last client was able to
quickly and efficiently produce volumes and volumes of ESI
doesn’t mean all clients will be similarly equipped. It is best to
check to avoid trouble.

7. It Is Better To Ask For Permission
Than Forgiveness.

If you need an extension of a discovery cut-off, an
extension of a discovery due date, or are having problems
complying with discovery requests, or are involved in a
discovery dispute, it is better to discuss this with your opponent
and then the Court, prior to the expiration of the discovery cut-
off or discovery due date. Courts prefer to be proactive in dealing
with the problem in a real time sense, not after deadlines have
run. If you delay, the case litigation schedule is likely prejudiced,

the judge will be upset with you, and time and money
will be wasted. You are more likely to get sanctioned
for your shortcomings if you wait until it’s too late.
Finally, you may suffer other consequences, like issue
preclusion, evidentiary bars or outright dismissal or
judgment.

One last note. When asking for “permission,” be
prepared to explain how you can’t comply despite the
diligence in trying. Courts embrace the premise that
when a party seeks to modify a schedule or court order,
if they have not been diligent, the request to modify
should not be granted! Johnson v. Mammoth
Recreations, Inc. 975 F. 2d 604 (9th Cir. 2002). So, do
your best, but seek relief before deadlines have run.

8. See The Forest For The Trees.
Remember that discovery is not the end game. In fact

it’s no game at all. It is a means to an end. It is a way to
get information necessary to prosecute your client’s
claims or defenses. You should plan, meet and confer,
and focus with that in mind. It is human nature to assume
that where someone says they have no documents
responsive to a request, they must be hiding something



6

good! As a result, you will want to pursue that issue to the end
of the earth, if need be. Realize, however, that sometimes “no”
is a good answer. Think back to your classes and training in
trial practice. The argument to a jury that these very “relevant”
documents were not produced, don’t exist, or were not kept by
the opponent, can be particularly powerful.

9. Don’t Get Caught Using Sound Bites.
We love catch phrases, and that is a principal tool in

current advertising and marketing. However, it is not helpful
to use catch phrases in working through discovery problems,
especially when presenting the issues to a Court. Telling the
Court that something is not “reasonably accessible” isn’t
enough. It is a nice sound bite, but the operative phrase is “not
reasonably accessible because of undue burden or cost.” Of
course, that is just where you start. The Court will always want
to know the cost, timing and relevance factors associated with
the information. The how much, how long and what’s the point
is the real point here!

Another often used example relates to information
lost, or not located, from a computer system. Lawyers like to
toss out that they have “acted in good faith.” Of course, the
operative phrase from Rule 37(c) (in order to avoid sanctions
under the rules) is that “the information was lost as a result of
the routine good faith operation of an electronic information
system.” That is the proper context for the dispute, and this
complete statement will need to be backed up by the details of
operation of the electronic information systems, the degree to
which a litigation hold altered the routine practice, the careful
management and ongoing review of compliance with the
litigation hold, and all other particulars associated with the data
under consideration.

The pace of litigation and the overwhelming costs of
discovery and discovery disputes warrant your very literal
reading of the Rules. Present the right context for the positions
you assert. Sound bites are good for selling products and tickets
or for gaining votes, but they are a non-starter in the discovery
arena.

10. Don’t Forget Rule No. 1.
Well, you really shouldn’t forget any of these tips.

But, Rule 1 is the key. Courts have wide discretion and latitude
in the area of disclosure and discovery. They will seek to find
a fair, quick and inexpensive method to keep things moving.
Being a zealous advocate, as opposed to a zealot, means being
mindful of what’s best for your client. Getting mired down in
unreasonable and protracted battles over discovery, or using
an unsophisticated “shotgun” approach to collecting data,
particularly ESI, will prove anything but fair, quick or
inexpensive, or the best thing for you and your client.

If you want to boil this whole thing down into
an even shorter list, say three things, it would be: (1)
follow the rules with their express purpose in mind;
(2) communicate; and (3) don’t leave your common
sense at the door! Good luck!

 1 This is adapted from a presentation on January 24, 2008 to the Association of
Business Trial Lawyers, San Diego Chapter and the State Bar of California’s
Litigation Section. Anthony J. Battaglia, 2008. All rights reserved.

 2 P. Lyman and H. Varian, How Much Information? 2003, U.C. Berkeley School of
Information Management and Systems, http://www.sims.Berkeley.edu/how-
much-info2003.

 3 The principal cases in this area are Columbia Pictures v. Brunnell, 2007 WL
2080419 (C.D. Cal.); Paramount Pictures v. Replay TV, 2002 WL 32151632
(C.D. Cal.); and Convolve Inc. v. Compaq Computer Corp., 223 F.R.D. 162
(S.D.N.Y. 2004).  These are very fact specific cases, and seem to revolve around
three key points.  The first is whether or not the ephemeral or transient data is
captured in the normal business operations of the party; next, the extent to which
the information has been requested; and, probably the most key factor, what
efforts, cost and relevance are associated with the collection of the data.

 4 See footnote 2.

 5  Native file format or raw files refer to the data in the manner it is stored on the
media. This is the  way it is ordinarily maintained for use by a specific computer
program. If you don’t want it in this format, better specify that to your opponent.
Rule 34(b)(1)(C) and (b)(2)((E)(ii).

6  Data about the data, including date of creation, author, changes made, dates of
transmission. It’s “hidden” in a paper or screen image, but available digitally.

 7  There are a variety of image format programs available.  PDF and TIFF are two
generally referred to.
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A Career in Litigation Support

    I    I    I    I    I first came to San Diego from Iran in the
summer of 1978.  I started high school as a
junior and by  any objective standard, my

ability to speak English was very limited.  A year later,
I was a member of the Associate Student Body and
was the president of a committee that worked with
students, faculty, and school staff.  Fast forward to late
1999.  I had just returned from living and working in
Europe for about a year, and came back with the
intention of becoming an international lawyer ready to
solve all of the world’s conflicts.

As I was preparing to take the Law School
Admission Test (LSAT), a friend of mine suggested
that I try working at a law office to see if I really wanted
to pursue a law career.  Mind you, at this time, I was
over 30 years old, had had a career in the hospitality
industry and all I wanted to do was become a lawyer.
However, I decided to take his advice and did some
research the old-fashioned way by going to the library
and calling different schools, etc.  Keep in mind,
however, that in 1991, we still had years to go before
Internet connectivity and Google meant a large 1
followed by one hundred zeros.

In doing my research, I discovered there were
only two choices of ABA-approved paralegal programs
in San Diego—USD and UCSD Extension.  I further
discovered that the UCSD course had a much better
program, offering accelerated, full-time classes which
would allow you  to obtain a paralegal certificate in
less than six months.  Making a long story short, I
applied, was accepted, and started my paralegal studies
in January of 1992.

To this day, I consider myself so lucky having
gone through the UCSD paralegal program.  The
program introduced the entire field of law to me, from
the court systems, to different types of law, and most
importantly, to the world of litigation.

No more than 3 months into the program, there
was a job posting from Gray Cary Ames and Frye, a
very large and respectable law firm (Gray Cary has
changed names several times and is now known  as
DLA Piper Rudnick).  I had the privilege of working

with some of the best attorneys and paralegals in town,
and to this day, I carry the lessons they taught me on
how to prepare a case for trial, including the use of
technology.

There were about 10 students who drove down
to interview for the job and only 3 or 4 of us were hired.
We were hired to help with a very large, complex
litigation that was going to trial that summer.  When I
first started, my job, for the most part, included
reviewing documents and inputting information into the
database (which in the industry we call coding).  A
couple of months later, I completed my certificate
program and was working full-time as part of the trial
team in what we called the “war room,” helping
attorneys get ready for trial.

I was put in charge of all of the trial exhibits
and had to coordinate with court staff to get documents
and other exhibits to and from court.   My very first
trial lasted about 3 months and involved thousands of
trial exhibits.  I was amazed at how technology was
used in every aspect of the case, including  the use of
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video, graphics, and animation to tell our side of the
story to the jury.

Fast forward to the year 2000 and I am now
working as a senior litigation paralegal at Luce Forward
Hamilton and Scripps— the largest and oldest law firm
in San Diego. Just thinking about the partners who have
navigated this firm through some of the best and worst
times during the last 130+ years is truly mind-blowing.
But what makes Luce Forward a great place to work is
not its long history or its long list of accomplishments,
but its people.

In 2001/2002,  I was asked to help with a very
large and complex litigation.  The case involved
disputes over the construction of a major Las Vegas
casino.  At one point, we had over 10 million pages of
documents in our database which we had coded and
made searchable in order to help our attorneys prepare
for depositions, arbitrations, mediations and, ultimately,
trial.  Working on this case, I became familiar with EDD
or E-Discovery which we now call ESI (Electronically
Stored Information).

The case settled about a year or so later, but
the lessons of e-discovery I learned from working on
that case fascinated me. I started yet another course of
studies, but this time, there was no formal field of study
for Litigation Support or E-Discovery Specialists.
Therefore, I attended every seminar and educational
program I could find; spoke with people in the fields;
and read a lot of books on technology and the use of
technology in law firms and trials.

In 2004, my title changed from paralegal to
Litigation Technology Coordinator.  In addition to
helping our attorneys with document and database
management during discovery, I also built a very strong
trial experience through technology.  The cost of
software for trial presentation such as Trial Director
and Sanctions had come down so much that law firms
now had the option of purchasing the software and using
it in-house to prepare their cases for trial.  Using Trial
Director and Power Point, I was able to help our
attorneys tell our client’s side of the case in a more
effective way without having to rely on paper and blow
up boards.

As most of you already know, both the Federal
(2006) and California (2009) Rules of Civil Procedure
have changed, which directly impacts how attorneys
and support staff deal with discovery.  As Luce
Forward’s Litigation Support Manager, I help educate
and prepare our attorneys and paralegals on the best
use of technological practices and using technology in
their everyday practice.

Understanding technology and how your
clients use it is no longer a luxury, but is mandatory
for every paralegal; knowing how to help your attorneys
properly work with this explosion in the digital world
is starting to creep into every paralegal’s practice.

When I first entered the field of law, I thought
I was moving away from computers, databases, etc.
Now, I am grateful for the time I spent learning how to
write computer programs in college and using
computers long before they had made their way into
the law office practice. Like most people my age, I
started using Apple II personal computers before the
IBM desktop computer and MS Dos had taken over
the computer world.  Not everyone is made for the
field of litigation support, but if you are, your skills
are in very high demand. According to a recent study,
demand for e-discovery/litigation support talent
exceeds supply on the West Coast, particularly in
California by a factor of 3:1.

Saeid Ahmadian is Luce Forward’s Litigation Support
Manager and an integral part of many of the firm’s
major complex litigations. Mr. Ahmadian is a member
of the E-Discovery Committee and works directly with
the firm’s litigation attorneys and clients to organize and
prepare cases from pre-discovery through trial. He uses
advanced technology to assist clients to comply with
recent changes in State and Federal Rules of Civil
Procedures involving Electronically Stored Information
(ESI).   Mr. Ahmadian also uses his electronic discovery
and technology expertise to train attorneys and
paralegals within the firm on various databases and
review tools.  Mr. Ahmadian has served as a panelist
speaker at seminars regarding electronic discovery and
litigation technology and teaches a class on Litigation
Support and E-Discovery at University of California in
San Diego. Mr. Ahmadian also proposed a new
certificate program for UCSD and sits on the UCSD’s
Advisory Committee with local judges, attorneys and
other experts in the field.
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CONTRIBUT ORS

Julia M. Dunlap, Esq.
UCSD Extension

Director of Legal Education

Luciana BA Case, CLA
UCSD Paralegal Program - Placement Coordinator
Butz Dunn & DeSantis APC - Certified Paralegal

Debbie Murphy, ACP
Biosite, Incorporated

Paralegal

CONGRATULA TIONS

Congratulations to UCSD Extension’s
newest group of CLA/CP’s who passed the

July 2009 exam.

They are:

w Janet M. Callow

 w Kristina E. Cocita

w Charles E. H. Gulley

w Wiliam D. Price

w Nancy E. Trotta

Congrats on a job well done!

Extension Certificate Graduates
Are Invited to Join the UCSD

Alumni Association

UC San Diego Extension certificate graduates are
now eligible  to join the UCSD Alumni Assocaition.
Membership in the Alumni Association keeps you
connected with the University, fellow alumni and current
students.   Members receive the following benefits and
discounts.

Alumni Connections

w Subscription to @UCSD magazine, and Campus Loop
e-newsletter; Invitations to attend campus and regional
networking events; Alumni involvement and volunteer
opportunities.

Alumni Access
w Free UC San Diego library privileges
w Free access to the Alumni ProQuest Research Library
w Free one-day pass to UC San Diego Recreation
w Free access to the campus language lab
w Access to the Lair of the Golden Bear Summer Camp
w Access to UC Santa Barbara Family Vacation Camp
w Gain entry to Mission Bay Aquatics
w Save up to $350 off Faculty Club rental
w 15% off Price Center room rental

Alumni Privileges
w $25 coupon to UC San Diego Bookstore (with
purchase of $100 or more)
w $25 discount coupon for any Extension class
w $75 discount on Kaplan test preparation courses
w $3.50 off admission to Birch Aquarium at Scripps
w Discounts on attractions, hotels, car rentals and
restaurants
w 2-for-1 tickets to the La Jolla Playhouse
w Up to 30% off of La Jolla Symphony subscription
packages
w Discount on Artpower! tickets
w 50% off UC San Diego athletic home games
w 15% off UC Press book purchases
w Discount on UC San Diego Theater and Dance
performances

Alumni Membership Costs
$450 Life paid-in-full
$125 Life installment payment
$45 Annual membership

To join, go to alumni.ucsd.edu and click on
membership, or call (858) 534-3900.
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Don’t Put Off Fulfilling your  MCLE Requir ements
Commencing January 1, 2007, California Bus. & Prof. §6450(d) requires that every two years any
person working as a paralegal shall be required to certify completion of four hours of Mandatory

Continuing Legal Education in legal ethics and four hours of Mandatory Continuing Legal
Education in either general law or in an area of specialized law.

For more information about these requirements, visit the San Diego Paralegal Association
(“SDPA”) website at www.sdparalegals.org.

Certified Legal Assistants (CLA’s) and Certified Paralegals (CP’s) through the National Association
of Legal Assistants (NALA) must complete 50 hours of Continuing Legal Education (CLE) every five
years.  This must include five hours of legal ethics.  Additionally, CLA’s and CP’s must submit proof

of completion to NALA.  For more information, visit the NALA website at www.nala.org.

New at UCSD Extension:

LITIGA TION SUPPORT 101:
Litigation Support is the fusion between the tradition practice of law and modern technology. Litigation
Support team members work directly with attorneys and paralegals to help win cases. This class will focus on
the role of Litigation Support and provide an introduction to the various hardware and softwares used in a
contemporary law office environment.
Date: 01/09/10 - 02/27/10 (Saturdays) No meetings on 01/16/09 and 02/13/09.  Total 6 meetings.
Time: 9:00 am - 12:00 pm.
Cost: $300
Instructor: Saeid R. Ahmadian

ETHICS SEMINAR:
Designed for attorneys and paralegals, this course will provide you with the latest case law and information
on the hottest topics in the ethics arena. Seminar subjects covered will include confidentiality, conflicts, the
unauthorized practice of law, and major pitfalls for attorneys and paralegals. This seminar is not to be missed!
Approved by the State Bar of California for four hours of MCLE Credit.
Date: 01/30/10 (Saturday)
Time: 8:30 a.m. - 1:00 p.m.
Cost:  $95
Instructor:  Wendy Patrick Mazzarella, Esq.

BANKRUPTCY CLASS:
The rapid growth of bankruptcies, coupled with the revisions of the Bankruptcy Act, demands the availability
of effective legal services in this dynamic and ever-expanding area of law. The course
covers theoretical and procedural aspects of bankruptcy law and equips the paralegal
with the necessary tools for processing a bankruptcy case. Topics include the role of the
paralegal in a bankruptcy practice, bankruptcy court, various types of chapter
proceedings, adversary proceedings, relief from stay proceedings, contested matters, and
other areas relating to bankruptcy law.  UCSD certifies this course is approved by the
State Bar of California for 20 hours of MCLE credit.
Date: 01/13/10 - 03/17/10 (Wednesdays).  Total 10 meetings.
Time: 6:30 p.m. - 9:30 p.m.
Cost: $375
Instructor: Pamela Kleinkauf, M.A.,J.D.,
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ALTERNATIVE DISPUTE RESOLUTION (ADR) CLASS:
Disputes ranging from interpersonal conflicts to serious legal issues can be quickly and amicably resolved,
without the expense and delay of a lawsuit, using the latest techniques of negotiation and dispute resolution.
On an increasing basis, private individuals and businesses are using alternative dispute resolution because it
is fast, economical and private. This course will provide an overview of the alternative dispute resolution
processes, with a special focus on mediation and arbitration.  UCSD certifies this course is approved by the
State Bar of California for 15 hours of MCLE credit.
Date: 01/12/10 - 03/16/10 (Tuesdays).  Total 10 meetings.
Time: 6:30 p.m. - 9:30 p.m.
Cost:  $375
Instructor: Gregg F. Relyea, J.D.

Miscellaneous Offerings:
San Diego Paralegal Association: Intellectual Property with guest speaker Kevin Green, Esq., on
October 20, 2009.  Cost $20.  Visit programs@sdparalegelas.org for details.

Estrin Legal Education: Offers live seminars and webinars.  Here’s a small sampling of courses:
Ethics, Document Management in the Trenches, Case Management, E-Discovery, Advanced
Technology, Litigation.  Visit www.knowparalegal.com for details.

The National Association of Legal Assistants (“NALA”):  Offers Advanced Certification Program
courses in Business Organizations; Contracts Management/Contracts Administration; Discovery;
Social Security Disability; Trial Practice; ADR; and Business Organizations.  Visit www.nala.org/
apcweb for details on these advanced certification courses.

 
 
  

 
 

California’s E-Discovery Act  was signed into law 
on June 29, 2010, and became effective 
immediately.  The demand for qualified e-
discovery and litigation support has risen 
greatly as a result.  UCSD Extension is proud to 
offer the first in a series of courses designed to 
meet that critical need.  
 
Explore the role of the Litigation Support 
professional in facilitating the fusion of the 
traditional law practice and technology using 
the most current legal software. 
 
When: Sat., 9am-12pm, Jan. 9-Feb. 27 (6 mtgs., $300) 
Instructor:  Saeid Ahmadian, Litigation Support Manager,    
   Luce Forward 
 

extension.ucsd.edu/law 

extension.ucsd.edu/law 

Litigation Support 101 

 

   

New Course! 

Ethics MCLE 
Seminar 

Sat., January 30th, 
2010 


